
1. **Introduction** 

 - Brief greeting and introduction of purpose. 

 - Establish rapport and express appreciation for their time. 

2. **Understanding the Objections** 

 - Clearly state the objections raised by the client. 

 - Show empathy and acknowledge their concerns. 

3. **Clarification** 

 - Ask questions to ensure full understanding of the objections. 

 - Restate their points to confirm accuracy. 

4. **Addressing Each Objection** 

 - Present relevant information to counter each objection. 

 - Provide evidence or examples to support your points. 

 - Highlight potential benefits and solutions. 

5. **Offering Reassurance** 

 - Reinforce your commitment to client interests. 

 - Address any remaining concerns with additional assurances. 

6. **Open Dialogue** 

 - Invite the client to ask further questions. 

 - Encourage a two-way dialogue for mutual understanding. 

7. **Conclusion** 

 - Summarize the key points and solutions discussed. 

 - Reaffirm your availability for ongoing support. 

8. **Call to Action** 

 - Suggest clear next steps to move forward. 

 - Thank them again for their time and consideration. 


