
Good morning, everyone. Thank you for being here today. I want to start 

by acknowledging the concerns that have been circulating, and I 

understand how important it is to address them as clearly as possible. 

First and foremost, I want to reassure each of you that we are fully 

committed to resolving the issues at hand. Our team has been working 

diligently around the clock to ensure that we address every angle of the 

situation. 

Please know that the safety and well-being of our community is our top 

priority. We are implementing comprehensive measures to guarantee that we 

not only meet but exceed expectations. We believe in the power of 

transparency, and we will keep you updated every step of the way. 

I want to emphasize that we are in this together. Your questions and 

concerns are vital to us, and we are here to listen and respond with 

honesty and care. Thank you for your patience and understanding as we 

navigate through these challenges. Together, we can move forward with 

confidence and trust. 

Thank you once again for your ongoing support. 


