
Subject: Request for Re-evaluation of Auto Insurance Claim Decision 

Dear [Insurance Company Name] Team, 

I hope this message finds you well. I am writing to respectfully request 

a reconsideration of the recent decision to deny my auto insurance claim 

(Claim Number: [Your Claim Number]). I understand the challenges in 

processing numerous claims, but I believe that my situation deserves a 

closer review. 

On [Date of Incident], my vehicle was involved in an incident that, as I 

understand based on my policy agreement, should be covered. I have 

attached additional documentation and photographs that provide further 

context and clarification regarding the incident. 

I value my relationship with [Insurance Company Name] and appreciate your 

commitment to customer satisfaction. I am hopeful that this additional 

information will assist in reassessing my claim, as it has caused 

unexpected financial and logistical challenges. 

Thank you for your attention to this matter. I am looking forward to a 

positive resolution. Please feel free to contact me at [Your Phone 

Number] or [Your Email Address] if you need any more information. 

Warm regards, 

[Your Full Name] 

[Your Policy Number] 

[Your Contact Information] 


