
Subject: Immediate Action Required: Ongoing Internet Outage 

Dear [Internet Service Provider's Name], 

I am writing to express my dissatisfaction with the constant internet 

outages experienced in my area over the past few weeks. As a paying 

customer, I expect a reliable service that meets the standards promised 

by your company.  

The frequent disruptions are affecting my ability to work efficiently and 

stay connected, which is unacceptable. I demand an immediate resolution 

to this issue and a clear explanation of the steps your company will take 

to ensure this problem does not persist. 

Please treat this matter with urgency and provide a timeline for when 

full service will be restored. 

Sincerely, 

[Your Name] 


