Ladies and gentlemen,

Thank you for gathering today. I am here to provide some clarity
regarding recent changes in our policy. These changes are designed to
better align our services with current legal standards and improve our
overall efficiency.

Firstly, it's important to note that all revisions aim to enhance
transparency and compliance. We've updated our documentation requirements
to ensure that all submissions meet new legal guidelines. This entails
more detailed reporting and verification processes.

Secondly, there will be new timelines for submissions and approvals.
We've streamlined the process to reduce wait times, but it will require
adherence to stricter deadlines. We believe this will help us manage
cases more effectively.

For those concerned about how these changes might affect ongoing cases,
rest assured that transitional measures are in place. Our team is
committed to assisting you through this period of adjustment.

Lastly, we encourage open communication and urge you to reach out with
any questions or concerns. Our goal 1s to support you fully as we
implement these updates.

Thank you for your attention and cooperation.



