Ladies and gentlemen, esteemed panel, and fellow hospitality enthusiasts,
Today, I am thrilled to explore our Jjourney towards innovation and
technology integration within the hospitality sector. Our industry, rich
with tradition, is brimming with opportunities to redefine guest
experiences through cutting-edge technology.

Imagine a world where AI-driven personalization transforms how we engage
with our guests, where their preferences are anticipated and service
becomes seamlessly intuitive. Picture a hotel room where IoT devices
curate the perfect ambiance, adjusting lighting and temperature to match
individual comfort instantly.

Innovation doesn't replace the warm, personal interactions that make
hospitality unique; it enhances them. Technology allows us to allocate
more human touch where it matters most by automating routine tasks.
Mobile apps streamline bookings and check-ins, empowering guests with
control and convenience.

Sustainability, a crucial aspect of our future, benefits immensely from
technology. Smart systems can significantly reduce energy consumption and
waste, aligning our operations with the values of eco-conscious
travelers.

As we step forward, embracing these innovations allows us to not only
meet but exceed guest expectations, redefine service excellence, and
shape the future of hospitality. Let's harness technology to create
memorable, meaningful, and sustainable experiences.

Thank you for the chance to discuss this exciting evolution. I look
forward to your questions and ideas on how we can continue this journey
together.



