Ladies and gentlemen,

Thank you for having me here today. I'm truly inspired to be speaking
with such eager minds ready to make their mark in the hospitality
industry.

As we all know, hospitality is more than just an industry. It's a
calling. It's about creating memorable experiences and connecting with
people from all walks of life. If you are passionate about making others
feel welcomed and valued, you are already on the right path.

Let me share a simple truth with you: success in hospitality begins with
a genuine smile and a willingness to go the extra mile. It's those small
gestures, those added touches of kindness, that set you apart and touch
the hearts of your guests.

I started my journey in this industry at the front desk of a small hotel.
Through hard work and a dedication to learning, I advanced to manager and
beyond. Each step was fueled by a commitment to excellence and a passion
to serve.

Remember, growth in this industry is limitless. Seek out mentors, embrace
every challenge as an opportunity to learn, and never stop improving your
craft. Adaptability and resilience are your best allies.

Believe in the power of teamwork and communication. Every interaction is
a chance to learn and evolve. As you grow, 1lift others with you and
cultivate a culture of kindness and respect.

Dream big, work hard, and be relentless in your pursuit of your goals.
The hospitality industry is not just about businesses; it's about
building relationships and creating unforgettable experiences for every
guest.

Thank you, and here's to your successful journey in the world of
hospitality.



